Cloudbeds.
Powerful. Intuitive. Unified.

One platform to run your property.

Tens of thousands of lodging businesses worldwide use the

Cloudbeds Platform to grow reservations and revenue, streamline 000
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operations, and enable memorable guest experiences. Delight
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The platform that
powers hospitality

No matter what type of property you run, a
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operational costs, and meet the high
expectations of the digitally connected guest.
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Simplify reservations and distribution Drive more reservations and revenue

for you and your staff Meet your guests where they are. Manage all of your

channels from one place with access to the most
popular distribution sites including Booking.com,
Airbnb, and Expedia.

Get more done with less clicks. Easily manage
reservations, channels, inventory, housekeeping,
finances, and more from one intuitive platform
trusted by thousands of independent lodging
businesses worldwide.

Engage guests to boost satisfaction Automate to save on time and costs

and ratings Engage and delight guests at every step of the
journey. Enhance guest communication from
discovery to post-stay, create a frictionless check-in
experience, and personalize offerings and upsells at
the moment they’re ready to buy.

Improve staff efficiency in a tight labor market.
Automate reservations, distribution, and payments;
train and upskill your employees quickly; and work on
a cloud platform that's easy to use and accessible
from anywhere online.
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More Reservations. Happier Guests. cloudbeds.com




We bring a hospitality approach to Grow your business with on-demand
customer success educational resources

We're more than a software company — we're your

trusted partner, and here to help you succeed. You get

access to our team of experts, a library of resources, Train staff to master the Cloudbeds platform

and 24/7 reliable, fast support. quickly and efficiently with unlimited access to our
on-demand courses and training videos.

] 57 40 + 3 0 + Knowledge base

Countries Countries with languages Find answers to your questions immediately and
served employees spoken get details about every new feature release in our
easy-to-navigate Knowledge Base library complete

6 0 O + 4. 5/ 5 '| 'I M + with step-by-step guides and visudals.

Cloudbeds University

partner average review direct reservations
integrations rating per year
Property Management Channel Manager Booking Engine
System Effortlessly manage rates, Attract customers to your
Manage your entire property availability, and all the details. website and keep them.
from an easy-to-use interface. Goodbye commissions!
Marketplace Revenue Management Finance & Payments
Supercharge your business Our Pricing Intelligence Engine Keep your finances in check with
with hundreds of 3rd party automates your rate management best-in-class financial reporting
apps and services. strategy to save time and make and Cloudbeds Payments.

more profit.
Guest Engagement Digital Marketing Custom API Access
Enhance guest communication Boost your visibility online and win Programmatically manage hotel
and drive incremental revenue more bookings with Cloudbeds details, guest information, rooms,
with Whistle for Cloudbeds, our Amplify, our done-for-you digital reservations, and payments.
guest messaging and upsell marketing and website solution.
solution.

Everything you need
to grow and thrive
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